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Level of stakeholder involvement 
The principal stakeholders were the public at risk that responded to 
self-completion postal questionnaires. Ballinasloe Town Council, the 
relevant local authority, was consulted before carrying out the work to 
confirm that the correct areas with respect to previous flood episodes 
were identified. The Office of Public Works (OPW) was involved in the 
questionnaire development, the selection of Ballinasloe for case study 
and the issuing of press releases to inform the public of the study. 

CRUE Activities 
Ballinasloe was chosen for study as it is an area of ‘new’ fluvial risk. It 
had not experienced severe flooding until November 2009. A total of 
353 residential and business addresses within a previous flood extent 
envelope comprised the target sector. From these, 83 questionnaires 
were returned, equating to a response rate of 24%. 

Specific outcomes 
• Increased community awareness of the flood risk from receiving 

and responding to survey questionnaires and from seeing OPW 
press releases and media advertisements; 

• Analysed questionnaire results identified facilitators and barriers to 
effective flood risk communication; 

• Recommendations based on these facilitators and barriers were 
included in a good-practice communication guidelines document;  

• These guidelines will be of use to responsible agencies in a national 
and European context. 

 
 

 
Lessons Learnt 
Sending out reminder letters boosted return rates by 50%.  
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Main Characteristics 
Major Type of Flood: New fluvial risk 
Size of Catchment Area: 1,590 km² 
Past flood events: Ballinasloe had little flood 
history until November 2009 when the River Suck 
burst its banks following weeks of persistent and 
often heavy rain. 
 
Environmental Setting: Ballinasloe is situated on 
the banks of the River Suck, a tributary of the River 
Shannon, the longest river in Ireland. 
 
Socio-economic Setting: The town of Ballinasloe 
has a population of over 6,000 (2006 census).  
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